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Managing Attorney, St. Johns County Legal Aid
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The Legal Aspects of Caregiving

Megan Wall
Managing Attorney, St. Johns County Legal Aid



About St. Johns County Legal Aid

The mission of St. John’s County Legal Aid is to provide 
high quality legal assistance to low income and special 
needs groups – to empower them to accomplish energetic 
and affirmative advocacy, all to alleviate the 
circumstances, incidents and causes of poverty and 
discrimination.



Important Legal Documents to 
Prepare Called Advanced Directives:

 Durable Power of Attorney

 Healthcare Surrogate

 Legal Will



Who Should I Appoint to Act for Me?

 The most ethical person you know. 

 Someone who will do what you want.

  The person can live anywhere in the world and 
there is not requirement to be related



Capacity

 Determine the possibility of exploitation. 

 The more there is, the higher the capacity 
needs to be. 

  If there is not sufficient capacity, must be a 
Guardianship



Guardianship 

  What is guardianship – an involuntary order 
taking away the power of another to make 
choices.

  When is it time to consider this decision? When 
it’s too late to do a voluntary Advanced 
Directive.

  Don’t wait --- Act --- prepare in advance!



Megan Wall
Managing Attorney

Megan.Wall@JaxLegalAid.org
904-827-9921
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PACE 
Yourself
The New Frontier of 
Caregiving 
for Complex Needs



What is PACE?
Program of All-Inclusive Care for the Elderly

Medicare and Medicaid program that gives community-based care and 
services to people 55 or older who would otherwise need nursing home 
level of care.

PACE is an integrated system of care for the elderly that is:

• Community-based

• Comprehensive

• Capitated

• Coordinated



PACE Philosophy
Honoring the wants and needs of frail adults and their families:

• To be cared for in familiar surroundings

• To maintain autonomy of their care

• To maintain a maximum level of physical, cognitive, and social function

The heart of PACE is the belief that it is better for the well-being of frail 
elders with chronic care needs and their caregivers to be served in the 
community whenever possible



PACE Background

Existing care models could 
not serve the older Asian 

and Pacific Islander 
American community in 
their Chinatown North 
Beach neighborhood 

homes.

In 1971, the first PACE 
program opened in San 

Francisco (On Lok).

Today, there are 186 PACE 
organizations located in 

rural areas, inner cities, and 
the Cherokee Nation 

Reservation.

These programs empower 
a diverse range of older 
adults and those living 

with disabilities to remain 
independent as long as 
possible while living in 

their homes and 
communities.



Who Does PACE Serve?
Participants are eligible to join 
PACE if they:
• Are 55 years of age or older
• Live in a PACE service area
• Are certified as needing 

nursing home care
• Are able to live safely in the 

community with the 
services of the PACE 
program at the time of 
enrollment



Who Are PACE Participants?



Who Are PACE Participants?



PACE Model of Care

• Interdisciplinary team 
approach

• Participants receive services 
in the PACE center and in 
their homes

• PACE is a Medicare Part D 
provider and provides all 
prescription drugs with no 
benefit limitations, copays, 
or deductibles



Additional PACE Services



What PACE Means for Caregivers

• One-Stop Support System
• Respite
o In Home
o Adult Day Center
o Community

• In-Home Services
• 24/7 Support
• Personalized care in the community



How PACE helps 
caregivers thrive
• Relieves caregiver stress

• Gives back time

• Offers professional support 
and guidance

• Educates and empowers

• Builds a circle of support



How PACE helps caregivers thrive



PACE Place

• PACE Place opened its doors to the Jacksonville community on March 1, 
2020

• Not-for-profit corporation formed for the sole purpose of brining PACE to 
Jacksonville and surrounding areas

• PACE Place is the only PACE program in northeast Florida

• PACE Place started as a joint venture between Community Hospice & 
Palliative Care and the Aging True

o PACE Place is now fully owned by Community Hospice & Palliative Care



Learn more about PACE

National PACE Association:  Home | NPA | National PACE Association

PACE Place:  904-428-0400

https://www.npaonline.org/


The Big Picture: 
Advocating for Caregivers

Karen Murillo, Attorney
Associate State Director of Advocacy, AARP Florida
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Caregivers Vote!
• 1 in 4 Americans

• More than 2.7 million 
Florida caregivers

2.6 billion hours of care

Over $40 billion in labor
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Financial Support

Source: Caregiving in the US 2025

Of the ways being proposed to help caregivers financially, how helpful 
would you (find / have found) to be helpful?
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• Offset the cost of certain caregiving expenses
oLike home care aides, home modifications, respite care, 

transportation, etc. 

• Tax credit for 30% of qualified expenses
oUp to a maximum of $5,000
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• Allow family caregivers to use pre-tax health expense 
payment accounts 

oHealth savings account, flex spending, Archer medical savings, 
health reimbursement accounts

oParents, parents-in-law, spouses, and dependents

Florida Sponsor 
Rep. Vern Buchanan
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Caregiver Support

Source: Caregiving in the US 2025

What forms of help (would be / have been) helpful to you as a caregiver?
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Caregiver Support

Source: Caregiving in the US 2025
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• Reduce the red tape for family caregivers with CMS and SSA

• Require agencies to:
oReduce administrative challenges in application and eligibility processes.
oSeek caregiver input on solutions.
oSimplify and streamline procedures for family caregivers.

Florida Sponsor 
Rep. Vern BuchananFlorida Sponsor 

Rep. Kat Cammack



38

Employer Support

Source: Caregiving in the US 2025



39

AARP Employer Caregiving Program Series
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New Incentives for Employers to Offer Paid 
Leave Will Help Caregivers

• Makes tax credit 
permanent.
oPrevious tax credit set to 

expire at end of 2025.

• Applies to workers after 5 
months of employment.
oPrevious minimum 

employment requirement 
was one year.



AARP Is Fighting For Caregivers



Solutions 
for 

Floridians
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Policies 
& 

Program 
Support

Source: Caregiving in the US 2025

Which of the following topics do you feel you (need / needed) 
more help or information? 



Caregiver Resources

AARP.org/Caregiving

• Basics
• Care at Home
• Medical

• Financial &Legal
• Life Balance
• Local Resources



Questions
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